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VISION 

Creating a safe environment for all children so that they can realise their potential 

 

MISSION 
 
We promote the well being of all children, predominantly those in poor socio-economic communities by: 
 
Protecting  those in crisis and at risk 
Enhancing  the capacity of families and communities to protect and develop their children                 
Empowering  children to claim their rights and accept their responsibilities 
Networking  with other service providers for the benefit of the children 
Contributing   to the development of National and International policies and legislation regarding  

children    
Building  the capacity of other organisations to care for children 
Advocating  for the rights of children 

 
òWe believe that children are our future and our inspiration.ó 

We each have a responsibility to make the world we live in a better, safer place for our children. 
5ƻƴΩǘ ōŜ ƻǾŜǊǿƘŜƭƳŜŘ ōȅ ǘƘŜ ŎƘŀƭƭŜƴƎŜǎΦ DƻƻŘ Ƙŀǎ ŀƴŘ ǿƛƭƭ ŀƭǿŀȅǎ ƻǾŜǊŎƻƳŜ ŜǾƛƭΦ 

It is up to us to see that this happens. 
Cape Town Child Welfare has a tremendous track record for positive intervention in changing the lives of the young. I am 
proud to be associated with their work and congratulate the committee, staff and volunteers on their efforts with very 

limited resources. 

 

 
 

DESMOND TUTU ς Archbishop Emeritus, Nobel Laureate and Patron of Cape Town Child Welfare 
CAPE TOWN CHILD WELFARE 

PO Box 374, Gatesville, ATHLONE, 7766 
Lower Klipfontein Road, Silvertown, ATHLONE 

Tel: +2721 6383127  Fax: +2721 6385277 
E-mail: information@helpkids.org.za 

 

mailto:information@helpkids.org.za
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*Athlone, Belgravia, Belthorn, Bokmakierie, Bridgetown, 
Crawford, Crossroads, Doornhoogte, Gatesville, 
Gleemore, Greenhaven, Hazendal, Heideveld, Kewtown, 
Lansdowne, Langa, Mountview, Rompvlei, Nerissa Estate, 
Parktown, Penlyn Estate, Penati Estate, Rondebosch East, 
Rylands, Silvertown, Sunlands, Surrey Estate, Sybrand 
Park, Vanguard Estate, Welcome Estate, Yorkshire Estate, 
Wetton, Kenwyn, Joe Slovo, Millers Camp, Waterfront, 
Pooke se Bos, Vygieskraal, Hanover Park, Newfields, Hout 
Bay Harbour Area, Imizamo Yetu, Klipfontein Mission, 
Thabo Mbeki, Bekela, Acasia Park, Never Never, 
Sweethome Farm, Pola Park, Marcus Garvey, Better Life, 
Grave Yard, Browns Farm, Block 6, Moon wood, 
Siyathalala, Siyazela, Hazeldene, Victoria Mzenge, Lower 
Crossroads, Joburg, Bukuzenzele, Mpinga Square, 
Vietnam, Philippi Horticulture, Ottery, Eagle Park, 
Peacock Close, Pelican Heights, Lotus River, Schaapkraal, 
Phumlani Village, Khayelitsha Site C, Section A-J, 
Tembani, Bongweni, Kwezi Park, Tambo Village, 
Sherwood Park, Primrose Park, Manenberg, Tambo 
Square, Joe Slovo, Milnerton, Du Noon, Site 5  
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SOME OF THE AREAS WE 

WORK IN 

Hanover Park 

Imizamo Yethu, Hout Bay 

Imizamo Yethu, Hout Bay 

Hanover Park 

Manenberg 

Langa 
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CTCW has revamped the fundraising efforts through 

new fundraising strategies and continued with the 
world-wide initiatives. The Board continued to 
support and challenge the Executive management to 
be effective in delivering a quality service to our 
clients ς mainly the government and end-clients who 
are the children at risk.  

This means we continuously try to extend our reach 

by servicing those areas that we did not service 
before whilst trying to improve the quality of the 
service we provide. To this end the Board also set 
plans in motion for the upgrading of our facilities and 
offices throughout all the areas in which services are 
being rendered. Because CTCW is a 102 year-old 
organisation we have to constantly examine and 
maintain our processes, buildings and infrastructure. 

We are deeply grateful to the Western Cape 

Department of Social Development for their 
continuous support of the work the organisation 
does. The National Lottery Distribution Trust Fund has 
also been fantastic in its support for our organisation 
with much needed funds for operating costs as well as 
for additional vehicles required. We are indeed 
thankful to both the aforementioned donors as well 
as all our other donors who are recorded in the 
ŘƻƴƻǊΩǎ ƭƛǎǘ ƛƴ ǘƘƛǎ ǊŜǇƻǊǘΦ 

We also continue looking at ways our skills and 

innovation can contribute in improving the conditions 
of children at risk even outside of Cape Town. This we 
do by co-operating with like-minded organisations 
across South Africa and the world.  

Whilst we face challenges ahead, I am excited by the 

opportunities we have to make a positive contribution 
to children at risk, even during the tough economic 
climate. My sincere thanks and appreciation goes to 
all my fellow Board members for giving off their time 
and expertise voluntarily to ensure the success of 
CTCWS. I also wish to thank the Management, Staff 
and Volunteers for their tireless efforts in ensuring 
that the children and families in Cape Town received 
the vital services required to make their lives better 
and healthier.   

And finally I would also like to encourage everyone 

who reads this Annual Report to partner with us and 
be a champion for children at risk, your gift 
irrespective of size will go a long way ! 
 
 
 
 

#(!)2-!.ȭ3 -%33!'% 
Theo Nkone 

During the past financial year (2009-

2010) our service delivery focus has 
followed a twin pronged strategy, 
consolidating new and existing 
programmes whilst simultaneously 
implementing new and innovative 
services. This approach was successfully 
fulfilled by staff and management and 
has resulted in firmer service delivery 
outputs and the introduction of much 
needed specialised therapeutic and 
professional development training 
facilities at our organisation. 

2009 was also a year that required us 

formulating plans and broadening 
partnerships at the national level in 
preparation for the 2010 Football World 
Cup. Our key partners in that effort were 
ǘƘŜ bŜƭǎƻƴ aŀƴŘŜƭŀ /ƘƛƭŘǊŜƴΩǎ CǳƴŘ ŀƴŘ 
the Champions for Children Campaign.  

The Board of Management continued to 

perform its fiduciary and strategic 
responsibilities, guiding the Management 
team through policy and strategy 
development. This process culminated in 
the Annual Bosberaad where the Strategic 
Plan was reviewed and new programs 
were added to meet changing societal 
needs and maintain focus on our central 
task of protecting children. 
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Our social work statistics show that the numbers 

of children and families being reached remains 
high. Staff benefited from numerous training 
sessions aimed at building the level of expertise 
and intellectual capital in the organization. 

Finally, I would like to thank our Board, Staff and 

volunteers for their tireless efforts and teamwork 
during the past financial year that ensured our 
success. 
 
 
 

 
  CHIEF EXECUTIVE REVIEW 
Niresh Ramklass  

2009 has been a year of consolidation and expansion 

of service delivery and revenue generation. We made 
great progress in child protection services and began 
earnest preparations for implementing the new 
/ƘƛƭŘǊŜƴΩǎ !Ŏǘ bƻΦ оу ƻŦ нллр. The new Act lays the 
foundation for fundamental changes to the child 
protection landscape in South Africa, demanding more 
intense social work investigative work and lengthier 
ŎƘƛƭŘǊŜƴΩǎ ŎƻǳǊǘ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΣ ŀƭƭ ƛƴǘŜƴŘŜŘ 
to serve children at risk more appropriately and ensure 
the protection of their rights. 

Our social work staff continued with daily challenges at 

the coalface, witnessing a significant rise in child 
abandonment cases, as more and more parents simply 
dumped their babies and younger children like litter in 
bags and other horrendous packages. Child neglect also 
stood out as a major issue affecting children in Cape 
Town, displaying the human impact of rising poverty 
levels in our City. Social work teams engaged with 
thousands of children and their families at grassroots 
level in our continuous attempts at family preservation. 
The optimal functioning of families is a key challenge for 
us as social pathology threatens the very fabric of society. 

All Departments worked hard to meet their targets 

during the past year to ensure our overall success. I want 
to say a special word of thanks and appreciation to all 
Managers and First Line Managers for their commitment 
and outstanding contribution to the organisation during 
the 2009/2010 year.  
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alleged   neglect   after   
hours. A further 10 
volunteers rendered   vital 
services in respect of 24/7 
crisis line for children. 
 

In addition to child 

protection services this 
organization also 
implements capacity building 
programs in respect of which 
23 865 adults and children 
were  reached via awareness 
promotion activities ie talks, 
events and workshops.  600 
adults participated within 
skills development 
programs.  A further 325 
parents benefitted from 
parenting skills training. 
Short term material relief 
was also provided to 1123 
families. 

As is evident from the 

above the period under 
review reflects a significant 
increase in workloads, which 
has resulted in a hectic, fast 
spaced and eventful working 
environment. 

 I t should therefore be 

noted that the successes as 
attained would not have 
been possible were it not for 
the co operation, hard work 
and willingness of all direct 
service and support 
personnel including 
volunteers to go the extra 
the extra mile. We therefore 
wish to express our sincere 
appreciation for their 
unwavering commitment 
and dedication in terms of 
creating a safer 
environment for all children.  
 

 

DIRECT SERVICE MANAGERSȭ /6%26)%7 
Penny Whitaker & Ina Vermeulen  
 
Cape Town Child Welfare 

underwent several changes in 
respect of service delivery during 
the 2009/2010 financial  year 
which resulted in an overall 
increase in workload  
expectations across all units. 
These changes included the 
acquisition of additional areas of 
operation as well as an increase 
in  our target group to include 
services to children up until the 
age of 18yrs ie: 
*The  Athlone, Houtbay, 
Khayelitsha and LOP units 
increased their target group to 
18 
*The Manenberg unit increased 
its target group to 16 
*The Guguletu unit(now Philippi 
East unit) commenced service 
delivery within Phillipi East area 
with children up to 18 years and 
are in the process of handing 
over all cases from Guguletu, 
Nyanga and Crossroads to The 
Department of Social 
Development as per new 
agreement.  
 
 
 

*The organisation commenced 
services within a new area 
namely Du Noon/Joe Slovo 
 

As a result of these changes 

3523 new cases were received 
during the period under review 
indicating a 12.8% increase in 
comparison to the previous 
financial year. In respect of 
these new cases an increase was 
noted, in particular, with 
regards to neglect and 
abandonment, with 963 cases of 
neglect and 486 of 
abandonment being reported.  
An overall caseload of 6318 was 
ŀǘǘŜƴŘŜŘ ǘƻ ǿƛǘƘ пус /ƘƛƭŘǊŜƴΩǎ 
Court Inquiries being expedited. 
In addition 1981 foster care 
cases were also supervised. 
 

 TƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ 9ȅŜ ƻƴ ǘƘŜ 
Child program still remains a 
major part of our child 
protection service. 76 
community volunteers assisted 
social workers in monitoring 
families    and          investigating  
 


